
Adobe Workfront
Administer and Maintain Adobe Workfront II

Course description: Administer and Maintain Adobe Workfront II is a 3-day, instructor-led 
(classroom or virtual) class that focuses on the role of the Adobe Workfront system or 
group administrator. This class is designed for Workfront administrators who have been in 
their role six months or more. Sessions focus on more advanced topics, such as text mode 
reporting. We cover the basics and more of text mode filters, views, and groupings using 
hands-on exercises and additional non-class exercises for additional practice. We also cover 
text mode collections for greater reporting functionality. Resource planning and 
management is also covered, from prerequisite settings to using Workfront’s suite of 
resourcing tools including the Workload Balancer and the Resource Planner. Portfolio 
management is also a main focus with a session on portfolios, business cases and 
scorecards, and how to use the portfolio optimizer to prioritize your portfolio projects. And 
finally learn about Workfront’s robust set of integrations. Connect Workfront with the rest 
of your tech stack using native set-ups or venturing into API calls with Adobe Workfront 
Fusion. 

Prerequisites: Completion of Administer and Maintain Adobe Workfront I or more than six 
months of Adobe Workfront administration experience.

Target audience: Workfront system or group administrators with a minimum of six months 
of experience administering and maintaining Workfront.

TOPICS
• Basic Reporting Review 
• Text-mode Reporting 

 › Overview 
 › API Explorer 
 › Camel Case 
 › Custom Prompts 

• Text-mode Filters 
 › Referencing Objects 

• Text-mode Views 
 › Expressions in Views 
 › Referencing Objects 
 › Combining Columns 

• Text-mode Groupings 
 › Referencing for Groupings 
 › Expressions for Groupings 

• Text-mode Collections 
• Resource Management 

 › Overview 
 › Maturity Model 
 › Prerequisites 
 › Workload Balancer 
 › Resource Planner 

• Portfolio Management 
 › Overview 
 › Portfolios and Programs 
 › Business Case 
 › Scorecards 
 › Portfolio Optimizer 

• Integrations 
 › Basic Document Integrations 
 › Productivity Integrations 
 › Adobe Workfront Fusion 

• System Organization 
 › Pro Tips 
 › Best Practices 
 › Resources 

Start Learning Today! Visit learning.adobe.com or Contact Us.
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Objectives

After completing this course, you will be able to:

• Create dynamic reports using text mode filters, views, groupings, and collections.
• Set up and maintain the resource planning and management tools.
• Understand and maintain the prerequisite settings needed for resource planning 

in Adobe Workfront.
• Understand the resource management maturity model to assess maturity.
• Create portfolios and programs.
• Create scorecards to be used with Workfront’s business case.
• Fill out a business case on a project.
• Use native integrations in Workfront.

Course Materials

• Administer and Maintain Adobe Workfront II Participant Guide

http://learning.adobe.com
https://learning.adobe.com/products-resources/contact-us.html

